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I interviewed Josh Winn, my brother-in-law, who lives in Fort Worth, Texas and works at PC SOS.  PC SOS is a company who finds and dispatches technicians in the Dallas/Fort Worth area to travel to businesses and troubleshoot and fix problems on site dealing with their network(s) and computer maintenance.  Josh is a network administrator and project manager at PC SOS.  His job consists of handling many problems that have to do with the network including server machines, printers, copiers, PCs, software, PDAs, network drops, switches, routers, phone systems, and the UPS system.  Additionally Josh acts as a project manager for some of the internal networking problems, assigning work orders and designating individuals to handle certain tasks.  He also occassionally manages client problems via the phone and email and delegates individuals to go on site and complete a job.

Josh informed me that he began working with computers when he was just out of high school approximately 6 years ago when he took apart a computer and put it back together.  From then on he was hooked and has been largely self-taught in the world of computers.  He began working at a local Best Buy in the computer support department and from there he advanced to support technician jobs and eventually would get his MCSE and A+ licenses.  The MCSE is a very extensive Microsoft certification that consists of about 5 different, rather difficult tests that are expensive to take.

Problems Josh mentioned about his current job were his lack of authority and input where the structure of the network is designed and maintained.  He informed that the few people above him do things in ways that he thinks are inefficient and costly.  Josh believes, given the chance, that he could save his company money and streamline their networking.  As I have worked with Josh in the past, I have no doubt this is true.
When Josh started out in the computer world he was not making all that much money, but as he has progressed and has now been a network administrator for nearly 4 years, he makes around $50,000 per year.  Also, Josh told me that if he had a college degree his chances of moving up the ladder would greatly increase.  He doubts he will ever get to run an IT or MIS department without his having a college degree.  He has plans on going back to school sometime in the future.

Josh has encouraged me to study and get as many certifications as I can even if they seem superfluous and to attempt to find a job I enjoy.  While I have never been too keen on the idea of network administration, I am not totally opposed to it and will keep it open as an option in the future if other things do not seem to pan out.
